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BUILDING BRIDGES

THE DEBT SPIRAL

HOT WATER

The new generation of ultra modern bridges
have become prestigious design statements.
What does a tour of the Northwest reveal

There is a growing recognition that some people
either won’t or can’t pay their water bills.
Water companies are in an unenviable position,
so is anyone to blame?

Waterside locations are attracting premium values.
Could they be the new trendsetters?

?
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Deb Mulhearn casts her eye around the Northwest to look at

a spate of new bridges built in recent years.

They symbolise a leap in design and confidence not seen

since the Victorians.

Louise Tickle investigates the issues around water poverty,

a problem attracting increasing concern. Despite much hard

work and good will, there's no easy way out of the situation.

Phil Griffin examines the unique attraction of waterside living

and the opportunities it creates for evolving - and more

sustainable - lifestyles.

Key developments, events and agenda.

Mersey Basin Campaign

update, plus community initiatives on the Northwest’s rivers

and canals.

Sarah Wilde talks about her passion for

Liverpool and the bright future of the Mersey Waterfront.

How business support programme ENWORKS

encourages both better business and a better environment.

A look at the impressive new £20 million

Lancaster Environment Centre.

Professor Dr. John Ashton takes a bite

out of the opposition to water fluoridation.
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SOURCE NORTHWEST

With a string of high
profile events
leading up to
Liverpool’s year as
Capital of Culture
in 2008 and the

media touting Manchester as a city
entering a new renaissance, anyone who
still thinks of the Northwest as a post
industrial wasteland obviously hasn’t
been here for a while.

Nothing could better symbolise the
transformation than the reinvention of
formerly dark, satanic mills as luxury
apartments and offices, many of them on
the waterside. There’s something about
the waterside that seems to attract
people and at the same time encourage
thoughts of changing lifestyles. Might the
Northwest lead the nation towards a
more sustainable society, just as it once
forged a new, industrial one?

If you want another symbol that
neatly encapsulates our growing
confidence, look no further that the sleek
new bridges spanning the region’s rivers.
While Victorian bridges were a statement
of permanence in stone and iron, their
graceful modern counterparts speak of
a high tech future.

Even so, the Northwest remains a
region with more than its fair share of
problems. In this issue of Source NW
we highlight a very real problem that is
beginning to win recognition: water
poverty. For those people still struggling
on low incomes, paying water bills can
be a challenge.

, editor
m.sutcliffe@merseybasin.org.uk
Matthew Sutcliffe
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The Northwest Development Agency (NWDA) has agreed funding of £43 million in principle
for Liverpool’s ambitious new flagship building. Designed by high profile architect Will Alsop,
the ‘cloud’ will join landmarks such as the Liver building and the Cunard building as the
‘fourth grace’ on the city’s renowned waterfront.

In the words of Joe Dwyer, chairman of Liverpool Vision, the fourth grace is “a visible
expression of Liverpool’s ambitions for the twenty first century.” It is, he says, a world class
attraction that will help establish the city as a major international destination.

The building was originally touted as a centrepiece for the city’s successful bid to be
European Capital of Culture in 2008. However, fears had been raised in the press that the
complex structure would not be ready in time for Liverpool’s moment in the spotlight.
Wrangles over its feasibility meant it had been threatened by delays.

But the futuristic building, known as the cloud because of its distinctive shape, is now a
major step closer to becoming a reality after the board of the NWDA confirmed its support.

The NWDA has agreed in principle to £43 million of capital funding over the next five
years. Confirmation is subject to full appraisal by the NWDA as well as approval by the
government, with further public funding potentially also available from Objective One.
The majority of funding for the project will be drawn from the private sector, however.

Speaking on behalf of the project’s private sector partners, the Fourth Grace Consortium,
Steve Parry said: “There is a real determination to push ahead, address the outstanding
challenges and focus our energies on delivering this exciting project in time for the

Capital of Culture celebrations in 2008.”
Liverpool is home to some of the most important

architecture in the country and its wealth of historic Victorian
buildings is a major asset as the city’s regeneration gathers
pace. Top of the list are the majestic turn of the century
buildings that overlook the River Mersey. Known as the three
graces, they are among a gallery of Liverpool’s finest
architecture already nominated for World Heritage Site
status. The city will find out in the middle of this year if they
are to join Unesco’s worldwide list of 730 sites.

Compared to the existing three graces, the cloud’s
unusual asymmetrical design has provoked fierce debate on
Merseyside. But the creation of a resolutely modern fourth
grace symbolizes Liverpool’s growing confidence and the
determination to look to the future rather than to the city’s
former glories. At the same time, the development of the
waterfront is seen as a key driver for further regeneration.

MORE INFORMATION: www.liverpoolfourthgrace.co.uk

£43 million green light for Liverpool’s controversial ‘cloud’

Lofty symbol of a city’s growing confidence
takes a step closer to reality.

…as well as the Marine Parade Bridge in
Southport, Mersey Waterfront is also funding

in Halton to the tune of
over £100,000. A grant of £80,000 will fund a
floating reed bed to complete Phase II of the
Runcorn Latchford canal regeneration,
providing feeding, breeding and roosting sites
for birds. A further £20,000 will pay for
improvements to the Trans Pennine Trail.
£17,000 will fund a replacement for the swing
bridge to and from the Hale Duck Decoy,
a 300 year old monument and nature reserve
lying within the Mersey Estuary Site of Special
Scientific Interest.

three new projects

The has earned a
“sparkling four star rating” and been named as a ‘Coolsite’
by Emerald Abstracts Civil Engineering. Emerald evaluates
websites on five key criteria: style, structure, ease of use,
quality of information and usefulness to the practitioner.
Every site receives a quality rating of between one and five
stars and is categorised. The Campaign’s website has been
improved throughout the last year and the number of visits
has increased by as much as 700% compared to 2003.
www.merseybasin.org.uk

Always eye-catching, often provocative and never slow to
tackle the big issues, the third instalment of

has been published by Sustainability Northwest.
This time round the magazine takes a long hard look at the
future of energy supplies in the Northwest. On the down
side, it seems our current addiction to fossil fuels must be
replaced by a clever mix of newer, renewable energy sources
such as biomass, wind and wave, if we are to cut the
greenhouse emissions that contribute to climate change.
On the up side, the Northwest is well placed to cash in on
several new power sources, most notably wind power.

Mersey Basin Campaign’s website

Industrial
Evolution

THE FOURTH GRACE WILL ADD

AN ULTRA MODERN FLARE TO

THE LIVERPOOL SKYLINE

…Talking of which, Westmorland service station on the M6 in Cumbria
has become the front line in the in the
Northwest, reports Kevin Gopal in North West Business Insider. Locals
fear the giant turbines will frighten away tourists. A stand in the service
station encourages passers by to write their opposition on message
slips. But wind farms are widely held to be crucial in slowing global
warming by reducing carbon emissions. The Northwest is among
Europe’s prime locations for them and they could generate thousands of
new jobs for the region. Source NW can reveal that in an unexpected
twist covert supporters of wind farms are visiting the service station to
fill out the message slips with their own thoughts on the subject.

battle over wind farms

The construction of a and an aqueduct
in Preston has been mooted as part of major proposals to regenerate
the city’s waterways. A grant of £150,000 from the Northwest
Development Agency along with £40,000 from Preston City Council will
pay for a feasibility study. A barrage across the Ribble where it meets
the River Douglas near Preston would make the crossing of the Ribble
Link Canal non-tidal, making it easier to get from the main canal system
to Lancaster.

barrage across the River Ribble

ROUND-UP
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A gleaming new ‘super aquarium’ may be amongst Greater Manchester’s leading tourist
attractions in the future. Regeneration bosses at Salford City Council have ordered a three
month, £30,00 feasibility study from Locum Destination Consulting into building a huge
aquarium in the city’s heartland.

Locum are to examine the scope for further attractions in Greater Manchester that would
benefit from a waterside location on the banks of the River Irwell. The company is already
working on tourism projects with Manchester’s Victoria Baths and Chester Zoo, as well as on
the Northwest Development Agency’s Northwest tourism strategy.

James Alexander of Locum said: “We have a very specific task: to test the outline concept
of a new world class aquarium in Salford. This is to fit within a wider vision for the renaissance
of the city, particularly the heart of the city.”

The council points out that plans are as yet at a very early stage and says it is still toying
with several other options, but insists there is sound thinking behind the idea.

Aquaria have proved a hit with tourists all around the globe and are at the heart of some
of the world’s biggest waterside regeneration schemes - including in the UK the recently
announced Silvertown Docks scheme in London.

In the Northwest, waterside regeneration has been one of Greater Manchester’s biggest
successes over the last decade with Salford Quays, including the Lowry arts centre and
Imperial War Museum North, being the shining example.

It’s a success the council is keen to repeat on the River Irwell, which separates Salford
from Manchester before flowing into the Quays. Its recently published tourism strategy
outlines the potential for development around the Chapel Street area close to the river -
but notes the lack of a major attraction at present.

One advantage of an aquarium is that it would link neatly to improvements in water quality
in both the Irwell and Salford Quays. More than £5 million has been invested in recent years
to improve water quality in the Quays and last year research revealed that fish in the once
polluted water have recovered spectacularly. On the Irwell, the Mersey Basin Campaign
launched the Action Irwell project in January to help with the river’s continued regeneration.

Salford wants to link further into Manchester’s energetic city centre. A new bridge to be
erected this year will join Salford to the massive Spinningfield development on the Manchester
side of the river.

According to Salford City Council leader John Merry: “Salford and Manchester are joining
hands over the Irwell, which is turning from a relative backwater to a show piece which both
cities can feel proud of.”

Tourists might one day walk from Manchester city centre
across a new bridge to a spectacular aquarium in Salford.

Salford floats aquarium attraction

The Environment Agency has published proposals to reduce the amount
of discharged into the River Ribble in Lancashire.
The proposal is one of a number set out in an explanatory document
and draft certificate of authorisation for the future regulation of
radioactive waste disposal at BNFL Springfields. If adopted, the revised
authorisation would reduce the radiological impact on people close
to Springfields by up to 48% cent initially, and by 85% from 2008.
Copies of the proposals are available from the Agency on 01772
339882, and on its website at www.environment-agency.gov.uk/
yourenv/consultations

Businesses, residents and canal users in Manchester city centre are
being asked to become the ‘eyes and ears’ for the stretch of canal
closest to their premises, as part of a new scheme.
To date, around 100 members have signed up to the scheme, which
is being run by Greater Manchester Police, British Waterways, the
Manchester Ship Canal Company and the Manchester Waterways
Initiative, with the help of the Mersey Basin Campaign. The goal is to
promote the use of the city’s waterways by making them safer, whilst at
the same time raising awareness of the potential dangers of crime and
anti-social activity on the canals. More information:
S.Flynn1@notes.manchester.gov.uk

radioactive waste

Canal Watch

Most customers are for water companies’
preferred investment plans in the new round of negotiations
to set water charges after April this year. According to a
survey of 6,000 customers, 60% support the investment
strategies proposed by companies. The report shows strong
support for more work to ensure the safety and reliability of
tap water, maintain infrastructure, solve sewer flooding and
manage water pressure. Environment and customer service
improvements also won support, but at lower levels than
main supply aspects. The report was given to ministers to
inform their guidance to Ofwat.

is to receive over £3.5 million for
waterside regeneration along the River Mersey and in parts
of Reddish Vale Country Park, including improvements to a
cluster of sites along the banks of the Mersey. They include
former railway sidings, a bleachworks and sludge beds in
Heaton Mersey, as well as the start of the river in the town
centre. Funding has been secured from the North West
Europe Interreg IIIB programme through the Mersey Basin
Campaign, as well as the NWDA New Leaf Programme,
totalling some £3.85 million for five sites over 36 months.

willing to pay

Stockport Council

First it was the once elusive trout - now
in

Lancashire, which wildlife experts say is in its
best condition for more than two centuries.
Wigan angler Douglas Fillingham caught the
salmon while fishing near Appley Bridge.
Salmon are important because they need
cleaner water than many other species and so
provide dramatic evidence of the improvement
in the region’s rivers.

Southport’s new will be
better designed thanks to £500,000 from the
Mersey Waterfront. The additional funding will
provide an integrated lighting system including
30 floodlights and 46 LED luminaries, allow
access from the existing pier to the new bridge
and pay for comprehensive landscaping. The
bridge is due to be completed in spring.

salmon
have returned to the River Douglas

Marine Parade Bridge

SALFORD IS KEEN TO DEVELOP

THE AREA CLOSE TO THE

RIVER IRWELL

MORE INFORMATION:

ian.andrews@salford.gov.uk



AGENDA

29 - 30 March 2004

Focusing on sustainable development, social responsibility and
environmental management. The conference will assess the
progress made at the 2002 Earth Summit and will include
sessions on evolutions in environmental policy and governance.

Hulme Hall, University of Manchester
01274 530 408

30 March - 1 April 2004

Exhibition offering advice to industry professionals on fulfilling their
companies’ environmental obligations. There will also be a
conference discussing related topics.

NEC, Birmingham
Jamie Clarke 020 8651 7168

emf@fav-house.com

19 - 21 April 2004

Conference focusing on the many topical areas in wastewater that
are demanding attention in the European Community. Papers are
invited on all aspects of wastewater treatment.

Le Meridien, York
Sarah Hickson 0113 242 4200

23 April 2004

Symposium addressing research priorities in river basin
management for achieving and sustaining good water quality,
in terms of the EU Water Framework Directive.

Geoffrey Manton building,
Manchester Metropolitan University

Dr Amanda Wright 0161 242 8200
a.wright@merseybasin.org.uk

23 April 2004

The leading awards event to celebrate environmental excellence
in the region.

Reebok Stadium, Bolton
Fouzia Bhatti 0161 242 8200

business@merseybasin.org.uk

5 May 2004

CIWEM conference focusing on the problem of diffuse pollution
in the context of the Water Framework Directive.

SOAS, London
Bob Earll 01531 890 415

bob.earll@coastms.co.uk

19 - 20 May 2004

Institute of Environmental Management and Assessment’s two day
conference featuring keynote speaker Cambell Gemmell of the
Scottish Environment Protection Agency. Workshops on key
environmental subjects will run alongside plenary sessions.
In 2003, 77% of delegates rated the conference very good value
for money.

Stoke Rochford Hall, Grantham
www.iema.net

5 June 2004

One of the principal vehicles through which the United Nations
stimulates worldwide awareness of the environment and enhances
political attention and action. The World Environment Day theme
selected for 2004 is
The theme asks that we make a choice as to how we want to treat
the Earth’s seas and oceans. Do we want seas and oceans that
are healthy and alive or polluted and dead?

www.unep.org

23 June 2004

One day conference organised in conjunction with the CIWEM.
Promises to be “stimulating” while offering the chance to join the
debate both regionally and nationally.

Liverpool John Moores University
r.m.alkhaddar@livjm.ac.uk

International Sustainable Development Research Conference

Environmental Management Forum

3rd Management of Wastewaters Conference

Integrated River Basin Management in the North West:
Problems and Solutions

Northwest Business Environment Awards 2004

Diffuse Pollution and the Water Framework Directive

IEMA annual conference

World Environment Day 2004

You've Been Framed -
Sustainability and the Water Framework Directive

Venue:
More information:

Venue:
More Information:

Venue:
More information:

Venue:

More information:

Venue:
More information:

Venue:
More information:

Venue:
More information:

Wanted! Seas and Oceans - Dead or Alive?

More information:

Venue:
More information:
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“At a dinner on one occasion I found myself sat next to Mr Honda and of course
I complimented him on the quality of his cars. To which Mr Honda replied, ‘we don’t make
cars. We make engines.’ He saw what was at the core of his business - it’s that kind
of incisive thinking that drives successful organisations.”

That was one of the anecdotes invited guests heard Joe Dwek tell at a dinner in
Manchester recently, as the out going chair of the Mersey Basin Campaign joined friends and
colleagues to look back over his five years at the helm.

It was, he said at the outset, a party not a wake. There followed a catalogue of anecdotes
and accolades from speakers ranging from Ian McCartney, chair of the Labour Party, to
Professor Peter Batey, Mr Dwek’s successor as chair of the Campaign, who described Mr
Dwek’s arrival at the Campaign as “almost like a tornado.” All mined a rich vein in Mr Dwek’s
long and colourful career.

Walter Menzies, who as Mr Dwek’s chief executive for two years forged a close and highly
effective working relationship with him, said when he took to the podium: “This is not an
obituary, it’s a straight forward character assassination.”

Perhaps the star turn of the evening fell to Ian McCartney, chair of the Labour party,
Cabinet Minister, MP for Makerfield and a long standing friend of Mr Dwek’s. Despite the
apparent gulf between a Labour party high flyer and a captain of Northwest industry, Mr
McCartney told guests: “Joe and I took an instant liking to each other - we became this kind
of odd couple.”

In between the good natured anecdotes, what emerged over the course of the evening
was a picture of a man who will be genuinely missed at the Campaign.

When Mr Dwek arrived in 1999 the Mersey
Basin Campaign was adrift following its initial
success. His contribution was the kind of incisive
thinking of which Mr Honda would doubtless
approve. He helped focus the Campaign on the
core business of what it does best, working with
partner organisations across the Northwest
on issues of water quality and waterside
regeneration. He also brought in far reaching
structural changes, removing out-moded practices
and replacing them with a modern corporate
architecture.

With Mr Dwek’s departure much of the
future success of the Campaign will depend on the
staff he has helped put in place around the region.
Praising the current team at the Campaign, he said
that he would switch them person for person into

one of his private sector businesses without hesitation.
Speaking of the Campaign’s work he described it as, “so exciting, so fruitful and so

beneficial to our environment.” He said that his goal had been to make a difference and add
value. The consensus on the night was that he has achieved exactly that.

After five years in the driver’s seat, Joe Dwek has proved he
knows exactly what the Mersey Basin Campaign does best.

Conference a success
The Mersey Basin Campaign has held what many delegates called its
most successful ever annual conference. Environment Minister Elliot
Morley was the major attraction as keynote speaker.

On the day of the conference three stories were released to the
media. The news that the once almost lifeless waters of the Manchester
Ship Canal at Salford Quays is now home to some of the country's
fastest growing fish quickly took off. It was covered by, amongst others,

Radios Two, Three, Four and Five, BBC Breakfast News, the Guardian and the Daily Telegraph,
reaching an audience of almost nine million. It also featured on the home page of bbc.co.uk,
the busiest website in Britain with around 190 million hits per month.

IAN MCCARTNEY AND JOE DWEK:

THE ODD COUPLE

We don’t make cars

ROUND-UP

The UK Sustainable Development Commission has issued
a call to action for sustainable regeneration. Despite decades
of increasing wealth and an unbroken stream of initiatives
starting as far back as the 1960s, it says there is a missing
link in the nation’s efforts at regeneration.

That missing link is the concept of sustainability.
The commission’s new report, Mainstreaming Sustainable
Regeneration, states: “the link between the environment and
the social and economic goals of regeneration has been
overlooked… this link must be made to create lasting
improvements to the quality of life for communities.”

The report is the culmination of 18 month’s investigation
by the commission, which brings together leading thinkers on
development, the environment and sustainability and acts as

an independent advisor to the government. It talked to public, private, voluntary and research
organisations across the UK.

The report that emerges is detailed, slick and carefully argued. The environment may be
one of the strands at the heart of sustainable development, but this is not the product of old
fashioned environmentalism. Instead, sustainable development aims for a lasting balance
between the environment, economic growth and social issues.

To put the principles of sustainable development into the mainstream of regeneration,
the report advocates three core criteria: putting local people at the heart of the process;
improving the quality of the local environment; and taking an integrated and long term
approach. It goes on to detail ten action points, such as training strategies, housing and
construction, the planning system, employment programmes and existing good practice.

Sustainable development and sustainable regeneration are important ideas that continue
to struggle to enter the mainstream. This report, which calls on the government to publish
action plans by July of this year, will help keep the pressure on.

MORE INFORMATION: www.sd-commission.gov.uk

Liverpool said hello to the Mersey Wave last December.
The new £700,000 landmark is designed to welcome
visitors driving along Speke Boulevard and act as a
gateway to the city. Its 12 giant aluminium fins are
illuminated at night and being 200 ft long and 100 ft high
it is 30 ft taller than the Angel of the North. Unfortunately,
less than a month later the city was already waving
goodbye to the huge sculpture. Officials admitted that
although it is designed to bend in the wind, in strong
winds there was excessive movement that could distract
drivers. A strengthened Mersey Wave is expected to
make its return this spring.

Say hello, wave goodbye

Resources:
Mainstreaming regeneration - a call to action

John Prescott has announced plans to put £155 million
into the housing market in parts of Merseyside and the
Northeast of England and develop a ‘Northern growth
corridor’. The growth corridor is intended to match the four
big expansion zones outlined in the South last year.
The announcement at the City of Manchester Stadium was
seen as an attempt to address the North-South divide,
as well as a response to criticism that the government’s
communities plans for the North were less ambitious than
those for the South.

“There is a new confidence and energy in many of our
Northern towns and cities. After years of decline, people
are moving back,” said Mr Prescott.

He was announcing a new report,
, which is the second update on the

government’s £22 billion programme to transform
communities through better housing, planning and
economic development.

The plan calls for a growth corridor along the route of
the M62 from Liverpool to Hull, with off-shoots to Sheffield
and Tyneside. A task force will be set up to steer the plan,
working with the three Northern development agencies.

The government says that if economic performance in
the Northern regions rose to the national average they
would be better off by £30 billion a year and could create
200,000 new jobs.

Making it Happen:
the Northern Way

Prescott announces
Northern Way

MORE INFORMATION:

www.odpm.gov.uk/stellent/groups/odpm_communities/documents/

page/odpm_comm_027118.pdf



The commitment and effort of
volunteers and community groups during
2003 has been recognised in the annual
Unilever Dragonfly awards. The awards
are presented by the Mersey Basin
Campaign to people who have helped
rejuvenate the watersides and
watercourses of the Northwest.

“The awards are our way of thanking
people who have given up their own time
to make outstanding contributions
towards the success of the Mersey
Basin Campaign,” said Bev Mitchell,
the Campaign’s community support
co-ordinator.

Unilever is one of the Campaign’s
largest private sector sponsors.
Community activities on local rivers are
an important aspect of the Campaign’s
work and part of Unilever’s funding goes
to pay for the Dragonfly awards.

The awards are presented in four
categories: a schools winner,
an individual winner, a winning group and an overall winner.
Winners receive a trophy, a certificate and a cheque for
£1,000 towards continued work in their area, with the overall
winner receiving a cheque for £2,500.

The winner in the schools category was Oaklands School
from Winsford in Cheshire, a school for 11-16 year olds who
have complex learning difficulties. The school has been an
enthusiastic helper with many projects for the last 17 years
at the Weaver Parkway, a nature park in Winsford. Kevin
Smith, a teaching assistant at the school, said: “The Unilever
Dragonfly award means a lot to us. It’s the first award that the
children have been given in recognition of their work.”

And the winner is...
The Unilever Dragonfly awards are a rare chance to acknowledge hard work
and selflessness in our communities.

In the individual category, Carol Price, a local school teacher and volunteer on the River
Darwen in Lancashire, carried off the prize. “The reason we moved here was because we
thought the place was beautiful,” she said. “But when we were walking our dog you couldn’t
miss the litter.” Her response was to organise an annual clean up.

Mike Callery, chair of the Friends of the River Yarrow, which won the group prize for its
work on the river, including building a fish pass, said: “As soon as we opened the pass we
were delighted to see scores of sea trout ascending to the better spawning grounds
upstream.”

Meanwhile the overall winner, Phil Heaps of Crosslee Tenants Residents Association, was
recognised for leading his local community to clean a neglected area of woodland near his
home in north Manchester. “Winning the Dragonfly award is the pinnacle because seven
years hard work have gone into it,” he said.
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PHIL HEAPS IN THE WOODS

HE HAS HELPED RESTORE

Only a few years ago the River Irwell was a forgotten backwater hidden away from Manchester
city centre. More recently it has been the focus of some of the city’s biggest development
projects, such as the new Spinningfields development by Urban Splash.

Now a new initiative to place the river at the heart of Manchester’s regeneration has been
launched. Action Irwell will concentrate on the Irwell Corridor between Manchester cathedral
and Mode Wheel locks on the Manchester Ship Canal, with a number of projects designed to
open up the river for local people and visitors alike. Access and safety will be improved, new
signage will be put on the bridges and water borne litter is to be tackled.

It is the latest of the Mersey Basin Campaign’s 20 river based initiatives and draws in
partners from the Environment Agency and local businesses such as Greater Manchester
Waste Ltd.

Louise Williams, Action Irwell project co-ordinator, said: “Waterside regeneration is going
through a renaissance. My role is to ensure that the river is at the heart of future
developments.”

The boundaries between Manchester, Salford and Trafford all touch on the Irwell and the
three councils are working more closely than ever. All have thrown their weight behind the new
initiative. “We now see the water not as a boundary but as a connection,” said Chris Findley,
head of planning at Salford City Council.

Forgotten River Irwell takes centre stage

CAMPAIGN ROUND-UP

Our friends in Europe

The Mersey Basin Campaign is sponsored by

So what has Europe ever done for us? Why doesn’t the
Mersey Basin Campaign just get on with sorting out the
Mersey Basin? There’s more than enough to do and we
haven’t finished yet.

Well, yes, but it’s not quite like that. For one thing, most
of the environmental legislation in the UK is now a response
to European Directives. It’s not always straightforward
either - remember the fridge mountains! The “red hot and
revolutionary” Water Framework Directive will have a huge
effect on all of us if the Northwest is to meet its obligations
by 2015. And of course there is European money coming into
the region as well. The current European Objective One
programme on Merseyside, for instance, totals £849 million
over a five year period. We expect this to make a real
difference in accelerating the pace of the Mersey Waterfront
Regional Park, one of the Mersey Basin Campaign’s top
priorities.

Over the last twelve months a completely new dimension
has opened up for the Campaign. New money from Europe is
enabling new partnerships with our continental friends and
more action on the ground here in the Northwest. This has
been made possible by the European Union’s INTERREG
programme.

One of the Campaign’s longstanding priorities is
waterside dereliction. This is a problem of quantity and of
quality. The Northwest still has an area of dereliction about
the size of Preston. And in the past, before the NWDA’s
Reclaim the North West manifesto showed the way, not all

The Mersey Basin Campaign’s chief executive,Walter Menzies, highlights the benefits
of working closely with new partners in Europe.

derelict land funding was used intelligently. It is vital that
money invested in waterside regeneration produces real
economic, social and environmental benefits. As partners
in the Artery programme we are now working with colleagues
in Germany and the Netherlands testing new approaches to
revitalising derelict land. This is not an academic exercise.
European money is supporting real projects in Liverpool at
Speke Garston and in Stockport at Heaton Mersey.

Another big challenge for us - and the region as a
whole - is bathing water quality. And the challenge is one
of perceptions as well. The Environment Agency in the
Northwest is the lead partner with colleagues in France, Spain
Portugal and Ireland in the ICREW programme. ICREW stands
for “improving coastal and recreational waters for all” which
very neatly describes it. The Campaign is supporting the
Agency on this innovative work. Our European programmes
manager, Claire Wilson, is at the helm.

This is a fine beginning for the Campaign in active
European partnerships and Iain Taylor, our development
manager, who worked extremely hard to make these happen,
is already working on new possibilities. So, Europe is doing
quite a lot for us. We will continue to maximise opportunities
to work with European Union programmes that accelerate
progress towards better waters and watersides here in the
Northwest.

MORE INFORMATION: Walter Menzies

w.menzies@merseybasin.org.uk

Professor Peter Batey has been welcomed as the new chair
of the Mersey Basin Campaign after his appointment was
announced by John Prescott late last year. Professor Batey
commenced his duties as chair on February 1st, taking over
from his predecessor, businessman Joe Dwek.

Professor Batey is a distinguished planner and academic. He is Lever Professor of Town
and Regional Planning at Liverpool University and until recently was Dean of the
Faculty of Social and Environmental Studies. He commented, “What appeals to me is the
connections between things, and making partnerships work.”

Since its creation in 1985, the Campaign has helped pioneer the practice of drawing
together different organisations to work in partnership towards a common goal, in this case
the restoration of the River Mersey catchment. Professor Batey has long been connected to
the Campaign. In 1992 he directed the Mersey Estuary Management Plan - the first strategy
to be prepared for a heavily industrialised river estuary in Western Europe. Out of that came
the Mersey Estuary Strategy and Professor Batey chairs the Mersey Strategy Steering Group,
which oversees its implementation.

Announcing his appointment, Mr Prescott said: “I am confident that under Professor
Batey’s direction the Campaign will continue to go from strength to strength.”

Campaign welcomes new chair
A project to improve footpaths and access control as well as
provide new signage, art features and habitat management
on the River Sankey and Sutton Brooks Greenways in
St Helens has received a £94,000 boost. The project is part
of a New Opportunities Fund greener spaces programme in
St Helens, with matched funding coming from the town
council’s capital works budget and the government’s Single
Regeneration Budget. Worth £240,000 in all, it is being
delivered by Groundwork St Helens, Knowsley, Sefton and
Liverpool under the banner of the Mersey Basin Campaign’s
Sankey NOW initiative. Partners include St Helens Council
and Ravenhead Renaissance.

Cash boost for River Sankey

MORE INFORMATION: Brendan Cassin

brendan.cassin@groundwork.org.uk

MORE INFORMATION: Louise WIlliams

l.williams@merseybasin.org.uk

LOUISE WILLIAMS (FAR RIGHT) WITH PARTNER

REPRESENTATIVES AT THE LAUNCH OF ACTION IRWELL
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Courtesy of Whitby Bird, Halton Borough Council,Wilkinson Eyre

construction because it is a remote site
with fairly shallow but fast-flowing waters
prone to sometimes severe flooding.
It has been known for uprooted trees to
be carried upright down the river, so we
needed eight to ten metres clearance
over the water.”

Hacking Ferry was the site of an
ancient 14th century ferry crossing that
ran up until the 1950s. This much-

anticipated bridge, due to start on site
next year, was engineered by Flint Neill
Partnership with design input by
Wilkinson Eyre, award winning architects
of Newcastle’s ‘blinking eye’ footbridge.
“We hope the bridge will become a
destination in itself,” adds Osborne.

“New structures like this should
have as much impact on the landscape
as historic bridges did in their day. And
with more people walking and visiting,

there will be positive knock-on effects for the
local economy.”

In Northwich in Cheshire, public agencies
working in partnership have completed a project to
reclaim land around the Anderton nature park and
boat lift, creating new recreation spaces,
footpaths, cycle ways and bridleways. Carey Park is
accessed by a new footbridge across Whitton
Brook, which was installed in one piece from
pontoons floated down the river. Partners included

Cheshire County Council, the Mersey Basin
Campaign, British Waterways, Mersey Forest,
Northwich Community Woodlands and the local
Groundwork Trust. “It’s a stunning bridge and the
project was made all the more exciting by the
complexities of getting 22 tonnes of steelwork
rotated into place,” says Richard Thorogood of
Groundwork, who acted as project manager.

Beautiful as they are, not all the Northwest’s
new bridges are small scale footbridges. The most
high profile bridge scheme during the next few

years will be the new Mersey Crossing, a 2 km double decker
bridge planned to ease the traffic loads on the Silver Jubilee
Bridge at Runcorn. The forty-three year old bridge was
designed to carry up to 9,000 vehicles a day, but nowadays
that figure can reach 90,000, necessitating frequent
maintenance and repairs. The proposed design for the
second crossing, which will be the first major estuary crossing
built in the UK this century, would accommodate four lanes of
motor traffic, plus trams, walkers and cyclists on a lower
deck. “We have tried to keep the design in harmony with the

existing bridges to lessen its impact,” says Ian Hunt, director
at Gifford and Partners, consulting engineers for the project,
who also worked on Newcastle’s Millennium Bridge.
“We should be looking to posterity and consider the impact
our structures will make as much as an architect does with
buildings.” The new bridge is a type of cantilevered, multiple
cable-stayed structure with lattice work to echo both the old
railway bridge and the Silver Jubilee’s famous curve.
“Bridges get their own personality - we hope the new Mersey
Crossing will be embraced by the local population in the same
way that Tynesiders have embraced their new bridge.”

“Whether exquisitely engineered or beautifully illuminated at night, or for the simple joy of crossing
where there was no crossing before, bridges make an impact.”

FROM LEFT TO RIGHT: THE NEW MERSEY CROSSING, TRINITY BRIDGE ON THE RIVER IRWELL, MILLENNIUM BRIDGE IN LANCASTER, HACKING FERRY FOOTBRIDGE ON THE RIBBLE

BUILDING

Sleek and sensuous, the Northwest’s many new bridges

will match their Victorian counterparts as lasting

architectural landmarks.

BRIDGES

Bridges capture our imagination on many levels. Marvels of
engineering like the Forth Rail Bridge and the Clifton
Suspension Bridge celebrate the pioneering spirit and the
technology of their time. More modest but no less magical
crossings such as Newcastle’s ‘blinking eye’ bridge over the
Tyne or London’s ‘blade of light’ are products of the
computer age that have dramatically changed familiar
skylines. They have also surpassed their functional benefits,
symbolising regeneration, winning awards and attracting
visitors (and epithets) in their own right. Whether it’s their
aesthetic appeal, exquisitely engineered or beautifully
illuminated at night, or the simple joy of crossing where there
was no crossing before, bridges make an impact.

The Millennium provided the perfect opportunity to build
bridges as economic and cultural statements around the
country, but Manchester was already cleverly using new
bridges to revitalise derelict areas. A series of wonderful
bridges created new routes and links for pedestrians and
cyclists, but also brought the city’s neglected canals and
urban rivers back into prominence. Bridges such as the
Salford Quays lifting footbridge, which links The Lowry and
the Imperial War Museum North, are not simply adjuncts to
new buildings or refurbishment schemes. They take centre
stage, make forgotten parts of the city accessible and

attractive, and provide unhurried havens as an
antidote to the pace of city life.

What’s more, acclaimed architects and
engineers were commissioned to design these
fabulous footbridges, with striking results. Spanish
designer Santiago Calatrava, who trained as both
architect and engineer, completed the jauntily
angled Trinity Bridge, in 1995. It has been a
catalyst for further river based regeneration
initiatives ever since. Next came Merchant’s
Bridge, erected by top engineering firm Whitby Bird
& Partners a year later. Whitby Bird went on to
design Lancaster’s Y-shaped Millennium Bridge
over the River Lune and are now designing the
Spinningfields footbridge in Manchester, again
spanning the River Irwell, which is due to open this
year. “It’s a great experience to contribute to a
place’s reversal of fortune, and a new bridge is a
good means to achieve this,” says Des Mairs,
senior engineer at Whitby Bird.

If the Victorians often over-engineered their
bridges for safety, advances in computer-aided
design mean today’s engineers can build lighter
and longer bridges. “Calculating the complicated

loads and distribution used to be trial
and error, but now it is done at the
computer stage,” explains Mairs, who is
working on the new Spinningfields
Bridge. “This means we can have much
more graceful structures and people
have come to expect that. They want to
see something dramatic and uplifting.
While certain designs are not
appropriate for some sites, each bridge
more or less generates itself out of its
site and context.”

Site constraints have influenced the
design of a stylish new footbridge
planned at the confluence of the River
Ribble and the River Calder in rural
Lancashire. The Hacking Ferry footbridge
will allow walkers on the Ribble Way to
avoid an eight mile detour. “It’s simple
but unusual because it’s a tripod design
with a foot on three banks,” explains
Nick Osborne of Lancashire County
Council, who commissioned the bridge.
“Also, it needed a light touch in terms of

MORE INFORMATION:

www.merseycrossing.co.uk

www.wilkinsoneyre.com

www.whitbybird.com
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The idea of ‘water poverty’ is gaining ground but everyone involved has a valid case to make.

Louise Tickle Stone & Terry MealeyWords Photographs

In a society in which credit is king, if you’ve flexed your plastic a few too many times over
recent months, you are certainly not alone. If you’re also at the limit of your overdraft, facing
mounting mobile phone charges, catalogue debts, furniture on tick, unsecured creditors
charging interest on your interest and only a low income on which to live, the fact that you
are in arrears on your water bill is unlikely to be your most pressing concern.

It is however, going to be worrying your water company. [continued on p14]



“It doesn’t do people living in poverty and deprivation any good to live in a poor environment. We can’t hold up the task of improving water quality.”

The level of customer debt to the water utilities is increasing rapidly across the board.
As much as £93 million was written off in 2002-03, and a conservative figure for debt still held
on company books is more than £450 million nationally. This accounts for 9% of all water
revenue. United Utilities (UU), which supplies the Northwest with water, is affected, like all
water companies, and last year wrote off £30 million in its accounts because of bad debt.
Partly because of this, United Utilities is one of five water companies to successfully apply to
the industry regulator Ofwat for permission to increase the cost of water in advance of the
scheduled five-yearly price review in 2005.

So far, this might sound like the story of a vulnerable customer in difficulties set against
a monopoly utility choosing to charge more in order to placate its shareholders.

The real situation however is far more tangled, and the interest groups involved - individual
customers, water companies and environmental campaigners - each have a persuasive case
to make.

The story of burgeoning water debt begins with the rules under which the water utilities
must work. Each water company has a duty to supply domestic customers, and following
the passing of the Water Industry Act 1999, no disconnection or interruption to a household’s
water supply is allowed. Added to this, water companies cannot install pre-payment meters,
which are very popular in the electricity and gas sectors. And data protection can make
it difficult to establish the names of customers in tenanted properties, which change
occupation rapidly.

Water utilities are also obliged to undertake rigorous clean-up measures that will improve
the quality of their region’s water. It seems reasonable to assume that everyone wants a
healthy environment, and clean water is a vital component of this. But clean water doesn’t
come for free. The difficulty, as always, comes in deciding who will pay, and how the paying
gets done.

But first, what is the effect of that rising water debt - what does it mean for a domestic
customer, and if they can’t be cut off, why should they care?

According to Walter Menzies, chief executive of the Mersey Basin Campaign. “It doesn’t do
people living in poverty and deprivation any good to live in a poor environment. We can’t hold
up the task of improving water quality - this is paramount. We know from a study carried

out by the Northwest Development Agency that people from outside this region have a very
poor image of its environmental quality - in terms of inward investment we have to invest in
water quality or it would be holding back the very economic development which will bring jobs
and address poverty.”

Nonetheless, for an individual customer juggling insufficient income on a week-to-week
basis, this wider perspective is doubtless harder to grasp.

One person who got into difficulties was Belinda Shelton from the Wirral. After she and her
husband were made redundant, Mrs Shelton spent eight months struggling to make ends
meet. By the time she found her way to the Citizens Advice Bureau (CAB) and got help from a
Money Advice counsellor, her debts amounted to £7,000 with water arrears of around £900.

It was clearly a distressing time. “I was feeling ill, I couldn't sleep, I was crying all the
time, and just didn't know what to do,” she explains. “It was the water company who said to
go to Citizens Advice. I felt so embarrassed I was crying when I got there.”

As a long term measure to address the payment problems that customers experience,
United Utilities funds the CAB in the Northwest to the tune of £50,000 for its Money Advice
Development Project. This contributes to two positions whose work is to co-ordinate, train
and inform all CAB Money Advice counsellors and regional charities working on debt
management strategies.

As part of the repayment programme negotiated by the CAB, Mrs Shelton is now on UU’s
Arrears Allowance Scheme. As long as she pays her current bills, the debt is written off on a
matched pound for pound basis. Mrs Shelton fully acknowledges the understanding she
received from UU, but is unimpressed by the current price rises. “If they’re putting up the
charges, I’d say to them, well, making it more expensive is like putting us back to square one.
We’re trying so hard to get out of it, but we just can't afford more.”

The question of affordability is also raised by the consumer arm of Ofwat in the region,
Watervoice Northwest. Regional manager Andrew White says that the increasing customer
debt held by UU has a negative impact on the majority of water users. “Debt is one of the
major factors causing bills to rise - by 11.4% in this region rather than the 7% projected.
Customers are expressing surprise and dismay that unpaid bills by other customers can
impact on their own bills in this way.” And indeed, United Utilities acknowledges that even
before the price rise agreed with Ofwat for 2004, customer debt cost households nationally
around £10 a year on their water bill.

MORE INFORMATION:

www.parliament.the-stationery-office.co.uk/

pa/cm200304/cmselect/cmenvfru/121/121.pdf

www.unitedutilities.com

www.ofwat.gov.uk

!
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Andrew White is clear that water companies must demonstrate that they are taking all
possible steps to recover debt before prices should be allowed to rise. “Watervoice wouldn’t

The government rejected both these possible solutions.

want to see a blank cheque written by Ofwat to cover customer debt. You have to take
account of United Utilities’ situation and the limitations on them, but that doesn’t mean that
we will let up on the pressure to recover their debt.”

Unfortunately, recovering debt is an expensive and time-consuming business. In a region
that is 30% more income deprived than the rest of England and Wales, and has two out of
three of the UK’s most deprived local authorities, clawing back debt from people living in
poverty is always going to be tough.

In a bid to reclaim money owed by those who ‘won’t pay’ rather than those who can’t,
the water industry nationally recently lobbied the government to include certain amendments
to the Water Act 2003.

Their pleas were based on research done by industry body Water UK, which looked at data
from three water companies including United Utilities. This indicative sample of 20% of
customers nationwide focused on multi-occupancy properties, and showed that this living
arrangement accounts for around 6% of households across the country. This 6% runs up
around 13% of customer debt, and while such households will always include some people
who are vulnerable, it also includes young professionals and students who are not generally
viewed as groups in need of help.

In the Northwest, which has large numbers of students in the Manchester and Liverpool
conurbations, the finding is significant and offered scope for recovering some of the monies
owed. The key to success was in finding out who was living in those properties, particularly as
such households are often tenanted by people who move on frequently.

Jeanne Golay, economic regulation advisor at Water UK, explains the focus of the lobbying.
“The issue is data protection; we could ask local authorities to tell us who is living at a certain
address, but they are not allowed to say. The Data Protection Act has an exemption that
allows this to be overruled for ‘good purposes’, but the government has specifically to activate
that exemption. We tried to lobby for that to happen, but it was not successful.”

Water companies also tried to get the government to agree that landlords could be made
responsible for their tenants’ water debts, or be obliged to identify one occupier.

From United Utilities’ point of view, this result leaves it with diminishing options. It cannot
disconnect. It cannot instigate pre-payment, because should a customer fail to pay, their
water supply would be cut off. Difficulties in identifying customers can cause problems for
issuing summons’ for debt arrears, or pursuing them at a new address.

It is probable that water is going to cost more when the five-year price review is completed
next year. It therefore seems possible that more people will be tipped into debt. So what can
be done to make water more affordable to people on low incomes?

One answer may be to look at the way benefits are paid. Under Supplementary Benefit,
people were simply given the amount required to cover their water charges. When Income
Support was introduced, a fixed national amount was factored in for water bills. However, this
has not been indexed to real rises in prices and is now worth only 55% of the average
national bill.

This is now leading to the concept of ‘water poverty’. It’s an idea that is starting to gain
ground. The House of Commons Environment, Food and Rural Affairs Committee has just
expressed serious concern that some customers are having difficulty in paying their water
bills. While emphasising that water is a valuable resource and that bills should not be lowered,
the committee has recommended that the government reviews how poorer households are
helped with their water bills, and noted that the scale of the response should adequately
reflect the current cost of water.

Andy Bedford, United Utilities income strategy manager, said: “It has been suggested that
proper support should be provided for those on lower incomes through the benefits system or
tax credits, something which United Utilities and other companies would very much welcome.”

It may well suit water companies if general taxation was to pay customers’ water bills, but
cynicism apart, if some people cannot afford to buy a basic human necessity, the situation is
of real concern.

Water is required for us to live and be healthy. It is a valuable resource, and must be
treated as such. When those two truths knock up against each other in a region which needs
costly investment in its water structure, and also has a significant proportion of its population
struggling to pay for something they cannot live without, it seems clear that without
intervention from government, the two stretched ends of this particular financial rubber band
are simply not going to meet.

As much as £93 million of customer debt owed
to UK water utilities was written off in 2002-03
and customer debt is rising rapidly.

Debt is one factor causing water bills to
rise - by over 11% in the Northwest.
Nationally, customer debt costs households
around £10 a year on their water bill.

Recovering debt is expensive and time-
consuming and water companies are in a
difficult situation. They are legally obliged to
supply domestic customers - no disconnection
or interruption to a household’s water supply
is allowed.

In addition, pre-payment meters, popular in the
electricity and gas sectors, cannot be installed.
Data protection can also make it hard to work
out who is responsible for unpaid bills.

People on low incomes can find it hard to afford
their water bills, especially as the amount
factored into Income Support for water bills is
now worth only 55% of the average national bill.

Consumer advocates, although understanding
of water companies’ problems, insist
everything must be done to recover debt before
any price increases can be considered.

The concept of ‘water poverty’ is gaining
ground, similar to the idea of fuel poverty.

A House of Commons committee has recently
recommended that the government reviews
how poorer households are helped with their
water bills, and noted that the scale of the
response should adequately reflect the current
cost of water.
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BELINDA SHELTON RECEIVED HELP FINDING

A WORKABLE SCHEME TO REPAY HER WATER DEBTS
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MORE INFORMATION:

www.enworks.com
www.wasteworks.org.uk
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Business support programme ENWORKS is aiming to get businesses enthusiastic
over the environment as well as helping them be more competitive.

‘Save the whale! Save the rain forest! Stop climate change!
Gain accreditation for ISO 14001!’ As a planet saving slogan,
that last one doesn’t quite trip of the tongue. And it’s a
shame because ISO 14001, BS8555 and other acronyms
for goodness are not referring to a new GMO or designer
drugs but to a system of business management that is
truly sustainable.

Enter the world of environmental management systems
and you uncover a method of running your entire business
operation with environmental improvement and
competitiveness as guiding principles. A management system
that recognises how building a better business is easier and
more sensible if it’s based on environmental and social
responsibility, as well as economic drivers.

Tronic Ltd, manufacturers of electrical and underwater
connector systems, based in Ulverston, Cumbria, are a case
in point. As John Hannah of Tronic Ltd explains: “We have gone
down a learning path with the quality standard ISO 9001-
2000, then developed our health and safety systems and now
we are working towards the ISO 14001 environmental
management standard.” Tronic have seen the light and
realised how environmental management links directly to
other parts of the business.

John Hannah explains that as big companies are now
demanding compliance, the pressure is well and truly on:
“We are personally committed but the market place is now
a driver for environmental improvements.” John is also clear
that companies are ultimately run by accountants, which is
why generating any cost savings is crucial. Through waste

segregation and recycling alone, Tronic has reduced waste
sent to landfill from 1.3 kilos per item dispatched to 0.3,
a reduction of over 75%. And with local landfill capacity
running out fast, steps like this not only reduce Tronic’s
waste disposal costs, but also have a positive impact on the
wider community.

With support from Groundwork’s Business Environment
Association, Tronic is now well on its way to achieving the ISO
14001 standard. “It’s about working to make less of an
impact, all of the time,” explains John Hannah. “Energy is next
on our agenda and we are developing initiatives to reduce
energy consumption within each department.”

This is just the type of personal zeal the environmental
business support programme ENWORKS is trying to create.
Through ENWORKS over £25 million is being invested to
improve the environment and economy of the region, with
funders including the Northwest Development Agency and
United Utilities. The programme is supporting a network of
business environment associations, green business parks
and a regional training programme. ENWORKS has already
helped support over 2,500 companies and has helped initiate
over 160 environmental management systems.

Resource efficiency is the latest addition to the
programme, with £2.5 million being invested in the region.
As Robert Runcie, chairman of ENWORKS and regional director
for the Environment Agency explains: “Inefficient business
practices in areas such as waste and energy use are costing
UK industry an estimated £50 billion every year. This is bad
news for business competitiveness and for the environment.
The new resource efficiency drive will accelerate the level of
engagement companies are having with the environment in
the region, helping to turn sceptics into advocates and
crucially saving companies who join the programme in the
Northwest a total of £10 million over the next four years.”

For MK Technologies, based in Worsley, a specialist blast
cleaner and coatings removal company, resource efficiency is
already paying dividends. The company first approached
Groundwork to access energy efficiency grants - two years
later and the company has reduced energy consumption by
almost a third, reduced lighting and heating costs and is now
saving £58,000 per annum. The improvements have created
one job in the company, safeguarded nine others, and
operational capacity has increased by 30%.

Companies such as MK Technology and Tronic Ltd are not
alone. The environment has finally appeared on the business
radar and its presence is growing, driven by tougher
environmental legislation and heightened public expectation.
Fortunately in the Northwest, support is available for
companies who want to get ahead and stay ahead of the
competition. As Todd Holden at ENWORKS explains:
“The challenge for business is to look ahead at their future
and make a decision. Companies who take the environment
onboard and see it as an opportunity will succeed and those
who see it as a threat - the dinosaurs - will fail. Our job is to
help make sure we turn dinosaurs into opportunists.”

MK TECHNOLOGIES IS

MAKING ANNUAL SAVINGS

OF £58,000 THROUGH

ENVIRONMENTAL IMPROVEMENT

MAKING THE MOST OF IT

SARA WILDE
CHAIR OF MERSEY WATERFRONT

SPOTLIGHT

Recently the new glass and steel lobby of the Liverpool Daily
Post and Echo building has been home to an information
stand proudly outlining the planned regeneration of parts of
Liverpool city centre. ‘Your Liverpool is Changing,’ it proclaims.
There is also, however, a bigger stand featuring the strap line
‘Live. Work. Invest. Visit.’

That neatly encapsulates the thrust of Mersey Waterfront,
which was set up by The Mersey Partnership in 2002 with an
investment of £8.5 million from the Northwest Development
Agency. Its task is to make the most of one of the Northwest’s
major assets - as the name suggests, the Mersey waterfront.
And not just in Liverpool, but along a 70 km stretch of the river.

Whether or not Mersey Waterfront achieves its goal will be
down in part to its chair, Sara Wilde. In her day job she is UK
commercial director for Trinity Mirror Regionals, one of the
largest publishing groups in the country and owner of the Post
and Echo. Her office is upstairs from the gleaming foyer.

Born and bred in Liverpool, Wilde graduated from UMIST
in Manchester with a BSc in management science in 1988.
She took a job as a management trainee with Trinity Mirror

newspapers back in Liverpool and in 1994 she got her first big
promotion, to sales director for Trinity in Merseyside. A year
later she set up a magazine business, Trinity Publications,
which saw her leave Liverpool for London and Birmingham.

But in 2000 she returned to the Northwest, attracted in
part by a desire to play a role in the changes she saw
gathering pace in Liverpool.

“The waterfront has always drawn me personally,” says
Wilde. “I think I share that with tens of thousands of other
people. It is something that I think is a tremendous asset that
over the years has been undervalued.”

No longer. Mersey Waterfront has the support of six local
authorities, private businesses and public sector
organisations such as the Mersey Basin Campaign. The aim is
to create a recognisable destination that will draw in tourists
and boost local pride. One way of doing that will be consistent

branding on Waterfront projects, along with cross-referencing other
places of interest along the waterfront.

“One of the most important things is recognising that there is a
variety of water frontage in the area,” says Wilde. In fact, Mersey
Waterfront is working on projects as disparate as a cruise liner terminal in
Liverpool and a new bridge at Southport’s Marine Parade. It’s also highly
supportive of the fourth grace, the radical new building designed by Will
Alsop for Liverpool’s grand Pier Head.

Wilde sees the Waterfront’s role as a kind of “umbrella organisation”
under which all the interested parties can come together. There is, she
says, a real sense of “collective ownership of the programme.” She is
full of praise for her board, but sees her own role as being to contribute
some of her private sector experience. “Matters of efficiency and
speed, clarity of the strategy and performance management are top
of our agenda.”

As a young partnership much of the Waterfront’s work is
understandably still in the early stages. But the end of 2003 saw a surge
of activity, including a raft of community based projects, and even before
then there were visible signs of its impact. In Southport the new Marine
Parade Bridge is due to be wowing visitors from spring 2004, with

£500,000 contributed towards design enhancements by the Waterfront.
With the Waterfront’s help more projects, such as the possibility of

illuminating the Mersey as a ‘River of Light,’ are either already under way
or being looked at. Says Wilde, “Within the next 12 months it’s very
important that we take the talk and the ideas and actually see them
happening somewhere.”

Liverpool’s status as Capital of Culture in 2008 has given the
Waterfront a real deadline. Wilde calls it a “fantastic catalyst” for a
process of regeneration that was already underway. But she stresses
that the importance of the waterfront must go on beyond 2008.

“The waterfront itself needs an on-going care and development
programme to make sure that our children and the children after that,
look back and can see the waterfront is not only a fantastic asset for
people living here, but it is of national and international repute and it is
part of the economic revival of the whole area.”

TURNING POINTS

1988

1994

1995

Graduated from UMIST with an MSc in management science
and took a job as a management trainee with Trinity Mirror
in Liverpool

First big promotion, to sales director for Trinity in
Merseyside.

Set up Trinity Publishing, a new magazine publishing
business for Trinity.

sara.wilde@liverpool.comMORE INFORMATION:

2000

2003

Returned to Liverpool to become deputy managing director of the
Liverpool Daily Post and Echo. Eighteen months later she became
managing director, the youngest and only female MD of a large
metropolitan newspaper company in the UK. She is currently UK
commercial director of Trinity Mirror Regionals.

Took on role of chair of the Mersey Waterfront.

“Within the next 12 months it’s very important that we take the talk
and the ideas and actually see them happening somewhere.”
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WATER
Urban Splash has nudged up to water at every opportunity, in Castlefield, Altrincham and

Ancoats. It is transforming the Cardroom, a down-at-heel 1970s council estate in Ancoats,
just a mile east of Manchester city centre, into New Islington, Britain's fourth designated
Millennium Community. Today there are not many more than 100 remaining residents.
Manchester City Council appointed Urban Splash lead developer following a competition.
Urban Splash in turn appointed Will Alsop Architects to create the strategic framework, or
masterplan.

From the beginning, Bloxham has been intent on more water: “We like canals, we’ve built
on canals in Castlefield. Let’s put in new canals in Ancoats. Let’s create a new Amsterdam,
a new East-Manchester-Dam. Let’s make this a special place in the city.” The Cardroom is
bounded by Rochdale and Ashton Canals. New Islington will eventually sustain up to 1,500
homes alongside shops, work places, a school and medical centre, all of which will be
surrounded by water. Alsop proposes linking the two canals across the site, and projecting
five wharf-like fingers, which will be the building platforms. But the residents are sceptical.
Throughout hours of public consultation people who live on the Cardroom estate were pretty
clear that they didn’t think more water was a good idea.

Recently, eight of the residents went on a whistle stop tour of new housing in the
Netherlands, and their scepticism began to melt.
[continued over]

for £15,000. In the late 1980s and early 1990s Castlefield
Basin, formed by the junctions of the Rochdale and
Bridgewater Canals, up-stream of the River Irwell and the
headwaters of the Manchester Ship Canal, became the
unlikely focus of the city’s urban renewal. The regeneration
of Manchester city centre began here, at the lock-keeper’s
cottage.

We had turned our backs on canals and polluted rivers a
long time ago. We are still deeply suspicious of the water that
flows through our cities. Parents fear for their children, dogs
are fearful of rats. Every TV police drama casts canals as bad
guys. Where does the body end up? Where did the assault
take place? Where was the kid last seen? Canals and
polluted rivers are, in a lot of perceptions, bad news, dark and
malignant. And yet many people love them, and housing
developers can sell on them. Tom Bloxham, chairman of
Manchester based Urban Splash, says, “We’ve had a lot of
success developing on canals. We have made water, and
canalside locations a selling point.”

“Set a man down anywhere on earth and he will walk to
water.” That, in précis, is Herman Melville’s view of mankind in
his prologue to Moby-Dick. Which helps to explain the
Victorian enthusiasm for piers. Historically, man has lived by
water for many reasons, not many of which have had to do
with Norman 23 fibre glass leisure cruisers or poly-carbon
fishing poles. A keen botanist once told me that the banks of
Britain's canals are lined with cannabis plants. I’ve never
questioned his theory. At any rate, the tow of water - coastal,
estuarine, pond, lake, reservoir, stream, river or canal - flows
through us unstaunched. We stand and look at it, dip our
toes in it, skim stones across it, and otherwise toy with it,
in ways that gainsay our fundamental and utter dependence
upon it. Small wonder we live by water, if only to keep an eye
on the supply.

The Rochdale Canal Company built the lock-keeper’s
cottage in Castlefield, Manchester, at the 92nd lock on the
Rochdale Canal, in 1880. One hundred years later it was
bought from them by Jim Ramsbottom, a Salford bookmaker,

Words
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Phil Griffin

Courtesy of Countryside

Properties, Urban Splash
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ALSOP ARCHITECTS VISUALISATION

OF NEW ISLINGTON, MANCHESTER

More and more people are being attracted

back to live by the waterside.
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has done much more than exploit the view.
De-industrialised waterside locations are here in

hectares. A car ride from Bootle by Grassendale Park to
Garston Dock, past the 1984 Garden Festival site, is more
likely to induce agoraphobia than any sense of overcrowding.
The challenge is to create attractive places to live that
embrace the location. Windswept promenades and river-
facing balconies are not enough. River taxis and leisure
marinas may be pie-in-the-sky, but enclosed water spaces
surely have potential.

Waterside locations attract premium values. Despite
inherent problems of site cleaning and water seepage,
developers are hotter than ever for them. Nifty architecture
and glossy sales brochures notwithstanding, Britain is still
a wide birth away from continental Europe. No surprise that
Dutch designers can still innovate on canals. No surprise
that Dutch architects such as West 8 and MVRDV produce
some of the best contemporary canalside developments.
Their best is not entirely pastiche-free; it is simultaneously
unpredictable, appropriate, fun and serious. Architects FAT

BUDENBERG HAUS PROJEKTE,

ALTRINCHAM

MORE INFORMATION:

www.urbansplash.co.uk
www.countryside-properties.com
www.snw.org.uk
www.neweastmanchester.com

recognised this on their joint research trip to Amsterdam with
the Cardroom residents. FAT was commissioned by Urban
Splash, English Partnerships, Manchester Methodist Housing
Association and the Cardroom residents to design the first
tranche of social housing for New Islington.

Waterside residential development in England’s
Northwest is away up-stream. Few could doubt the market,
though it may not yet be particularly well differentiated. It took
a decade and more to release the potential of post-industrial
city centres. It may be a while before we fully recognise that
canals and rivers, docks, wharfs and seafronts are all
gathered up in what Herman Melville calls “the watery part of
the world.” I love to see leisure craft and anglers with their
keep-nets and maggot boxes, even though they are not for
me. Turning to face the water again is perhaps something we
have only partially re-learnt. I look forward to seeing new
homes by water that suggest, and even lead to better
understanding of the essential sustainability they represent.

!

60-second expert

The appeal of waterside living is undeniable;
for whatever reason, people are attracted to the
water. Manchester’s renaissance can be traced to
the lock-keeper’s cottage by the Rochdale Canal
in Castlefield.

In the past, polluted water meant people turned their
backs on it. Now that water quality is fast improving,
they are rediscovering the appeal.

Developers such as Urban Splash have been quick to
realise the potential and waterside locations have
quickly become re-established as hot properties.

!

!

! The idea has gone a step further: in east Manchester,
scene of intense regeneration efforts, Will Alsop
Architects want to introduce more water to add to the
Rochadale and Ashton Canals.

Waterside locations also encourage developers to think
green. With impeccable credentials, the Budenberg
Haus Projekte, which cantilevers over the Bridgewater
Canal in Altricham, Cheshire, has combined heat and
power to cut carbon emissions.

It’s early days, but the link between waterside locations
and a new, more sustainable lifestyle is beginning to be
made and could help encourage an emerging trend.

!

!

The Dutch live on water, it is their element. They live on
borrowed land. Consequently, the abandoned supermarket
trolley and discarded beer can count is low. Canals in the
Netherlands are not associated with grim industrial
landscapes, they are Vermeer’s view of Delft. British
waterways sorely need a better press.

Urban Splash director of development for Manchester is
Nick Johnson. He drives a Smart car in the week and a
seventy foot narrow boat on many a weekend. Just so he isn’t
caught mumbling, “where’ve I left that boat?” Nick moors
Jacob in Moore, not far from Preston Brook on the Bridgewater
Canal. Preston Brook Marina Village is a 1970s waterside
residential development with enough room for the 4 x 4 and
just a touch of French fishing village pastiche. This translates
into at least one big window and a small balcony per dwelling,
and is not unpleasant. Wellies by the door and exclusive
fishing rights may well be part of the package. This is
alternative suburban living, exclusive of off-licence and chippy,
with watery outlook and strong appeal for dog walkers.

Nick Johnson wants to wind canalside living up a notch:
“We believe that canal locations are ideal for greener, more
sustainable development. Cleaner canals and waterways help
us to underline sustainability and to take Urban Splash
towards a new greener market. We’re on site in Altrincham,
eight miles south of Manchester city centre, on the bank of
the Bridgewater Canal. We’re building 292 apartments
designed by Foster & Partners utilising combined heat and
power.” The development is the Budenberg Haus Projekte,
and the new buildings cantilever over the Bridgewater canal to
maximise views. Combined heat and power involves a unit the
size of a Volvo in the basement of each building. These
generate a certain amount of power and heat that guarantee
to undercut bills. All the apartments are hooked up to
broadband. Not many wood-burning stoves or gaily painted
watering cans on those balconies then. The point is well
made; canals enhance the landscape, and cleaner water
helps amplify sustainability. “We’re not contemplating a
full-on save the planet community, but if you can save yourself
a few bob whilst reducing carbon emissions, we reckon it’s
a good deal.”

In New Islington things could get greener still. Christophe
Egret, project architect for Alsop, believes in developing

peoples’ capacity to enjoy themselves. He’s not about
plonking the same buildings next to water as you might next
to a car park, a road or a railway station. “Let people access
the water. Teach them about it. Get a few canoes and fishing
tackle. People in New Islington can walk to Marks & Spencers

line up Britain’s best architects and
look to them to exploit their most valuable asset; proximity to
water. Little that has happened in Liverpool in recent years

and cinemas and pubs, and they can take a boat trip to
Rochdale, or walk along the tow path to the City stadium and
on to Ashton.” In New Islington Urban Splash plans to be sole
utilities provider. In addition to combined heat and power,
ground water will be collected, and bore holes have already
located artesian supplies. They plan reed beds and on-site
sewage treatment. The relationship between location and
lifestyle will not be lost on people who are prepared to sort
their rubbish and differentiate between potable and grey
water. The point seems to be that building by water, the
condition of which is improving, invites developers and
investors to share the initiative. With a shared vision
waterside residential schemes could be the paradigm of
sustainable development in years to come.

Despite the potential, the trend is still fledgling. Salford
Quays is the scene of some of the most successful water
conditioning schemes in Britain, and yet little of these ground
breaking environmental improvements is reflected in the
buildings that surround them. Achieving “breathtaking” views
in medium and high rise apartment blocks is no great trick
and despite hundreds of homes there is scant evidence of
any ownership or strong relationship between residents and
water. This is no particular criticism of developers and
architects, who can only really be accused of playing safe.

Albert Dock and the rest of the Liverpool waterfront is
almost preternaturally disconnected from the River Mersey
today, unless lined with crowds cheering tall ships under sail.
The Pier Head isn’t the ferry commuter gateway it once was;
the liners and freighters are gone and it is hugely difficult to
reinvent an industrial relic on the scale and relative inflexibility
of Jesse Hartley’s gigantic buildings. There was much talk that
Kings Dock might have been a fine location for a football
stadium, but that isn’t going to happen.

However, Liverpool’s Capital of Culture status in 2008
should mean the city can

ARTIST’S IMPRESSION

OF NEW DEVELOPMENTS

AT SALFORD QUAYS

WATERSIDE HOUSING

IN AMSTERDAM

“Waterside residential schemes could be the paradigm
of sustainable development in years to come.”



RESEARCH

Lancaster University has become home to one of the largest
groups of environmental scientists anywhere in Europe.
As part of a major new collaboration, staff from two sites of
the Centre for Ecology and Hydrology (CEH) in Cumbria have
moved to the university to join the newly created Lancaster
Environment Centre (LEC). A new £20 million building due
to be completed this spring will house hi-tech facilities,
specialised laboratories and cutting edge equipment for
researchers. The purpose-built centre comprises more than
300 staff with around 120 associated research students.

As Lancaster University continues to raise its profile in the region, the new Lancaster
Environment Centre brings state-of-the-art research facilities to the Northwest.

Excellence in the environment

LEC’S NEW MULTI-MILLION

POUND RESEARCH FACILITY

Public participation is the key to avoiding conflict and raising awareness of important issues in
managing river basins, according to a report from the Mersey Basin Campaign. The report has

been produced following a workshop in late 2003, organised
together with the Environment Agency, which looked at ways
to enable public participation within water management.
It also encouraged delegates to share their experience and
best practice.

The emphasis on public participation is growing rapidly,
taking the idea of public consultation further. The workshop
focused specifically on the opportunities, constraints and
challenges for participation within the context of the
European Water Framework Directive. The directive is the
most sweeping ever from the EU on water policy and will
guide decisions made up to 2015 and beyond.

Paula Orr of the Environment Agency began the
workshop with an introduction to the European Common
Implementation Strategy on public participation. Two case

Public must be encouraged to participate, says report
studies followed, highlighting a number of problems, pitfalls
and solutions associated with public participation within water
management and providing a starting point for a discussion of
methodology. Barry Philips, from REFS consultants, discussed
his experience on the River Parrett catchment in Somerset.
Joanne Tippett from CURE, University of Manchester, then
focused on her work on the River Irk, a highly urbanised and
neglected river in Greater Manchester.

Kevin Collins, from SLIM, Open University, went on to
highlight the need for behavioural change through social
learning, while Simon Danczuk of Vision 21 emphasised the
role of evaluation. Public participation is a dynamic process,
the workshop established, and both aspects should be
considered before the participation begins.

MORE INFORMATION:

www.ceh.ac.uk

www.lancs.ac.uk/depts/lec

“Fusing the skills of CEH and
Lancaster University staff will
enable a more holistic approach
to environmental problems.”

WATERS REGENERATION ENVIRONMENT SUSTAINABILITY

MORE INFORMATION: Amanda Wright 0161 242 8200

a.wright@merseybasin.org.uk

Download the report from www.merseybasin.org.uk

The CEH is the UK’s centre of excellence for research in the land-based and freshwater environmental sciences, with a
total of some 600 staff located at eight research sites across the country. The last of the staff from the two sites in Cumbria,
Merlewood and Windermere, made the move to the new centre in Lancaster in March 2004.

“Fusing the skills of CEH and Lancaster University staff will produce many significant advantages,” according to the
centre’s director, Professor Bill Davies. “The combination of research skills found in the new LEC will enable researchers to
take a more holistic ‘whole-Earth’ approach to the study of environmental problems,” he added.

Staff from the Centre for Ecology and Hydrology bring nationally and internationally recognised expertise to the university.
Those from Merlewood specialise in studies of long term environmental change and land use change, environmental
chemistry, radioactivity in the environment and research into soil processes and the interactions of soil communities. Staff
from Windermere bring with them research skills in freshwater ecology as well as the management of freshwaters, fish
populations and microbes in the environment.

Lancaster University is proud of its reputation in the environment - it was one of the first UK universities to offer ecology
as a full degree subject and amongst the first to establish a Department of Environmental Science. The LEC is at the heart
of a period of rapid change at the university and symbolises its increasing regional, national and international aspirations.

Access to social and economic approaches will allow the LEC to tackle problems such as how to manage natural
resources so that they are both economically viable and sustainable. New study areas such as environmental informatics will
also be investigated. The centre will encourage active integration with other disciplines on the university campus. Meanwhile,
the CEH link will give access to CEH resources across the UK.

The centre will also act as a source of advice for government and industry. It aims to be a powerhouse for the transfer of
knowledge and ideas into the environmental business community of the Northwest, via CEH’s and the university’s technology
transfer and commercialisation activities.

THE SHARP END
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Children in the Northwest have the
worst dental health in England. It’s a
problem that maps closely onto areas of
social deprivation, with parts of Greater
Manchester, Merseyside and Lancashire
regarded as tooth decay black spots.

On average 38.8% of five year olds in
England have decayed, missing or filled teeth. Compare that
with Merseyside, where the figure rises to 43.7%, or with
Lancashire and Cumbria, where it climbs to 50.3%. In Greater
Manchester the situation is worse still, with a rate of 54.3%.

The answer to the needless suffering of children in these
communities is fluoridation of the local drinking water.

Opposition to fluoridation has been in the news in recent
months, however, following the passage of the Water Bill
through parliament. Fluoridation, it is charged, is
indiscriminate mass medication that is yet to be proved safe.

What we need is a rational debate on fluoridation,
conducted on the proven facts and not on unsubstantiated
scare stories and myths peddled by anti-fluoride
campaigners. Their claims have never stood up to scientific

The Act brings into force an amendment that requires water
companies to fluoridate water when asked to do so by health
authorities, following public consultation.

Public consultation on fluoridation is in the hands of the
new Strategic Health Authorities, a move for which the
government should be applauded because it gives local
people a right to choose. The Act ensures that communities
that want and badly need fluoridation can have it. The
opportunity to tackle dental decay in poorer areas must not
be squandered.

When anti-fluoride campaigners rail against compulsory
medication, they should remember that approximately 30
chemicals are added to our tap water just to make it safe to
drink. Fluoride is in fact found naturally in water. Fluoridation
schemes simply adjust the amount to the optimum level for
protecting teeth - one part fluoride per million parts water.

Fluoridation of water supplies is safe, proven and
effective. The vast majority of doctors and dentists in the UK,
the World Health Organisation, the British Medical Association
and most other major medical and dental organisations
worldwide all endorse it. Searching reviews of the evidence

A BITE OUT OF
Opposition to water fluoridation is misguided if we want to protect
our children’s teeth, says Professor Dr. John Ashton.

THE OPPOSITION

MORE INFORMATION:

www.bfsweb.org

“Crewe in Cheshire has fluoridated water.
Children there have the healthiest teeth in the Northwest.”

investigation despite nearly 60 years of research into
fluoridation.

The fact is that the extension of water fluoridation
from the current 10% to around 25-35% of the UK population
- targeted on communities with high levels of dental disease -
would substantially reduce the inequalities in dental health.

Until recently the decision to add fluoride to drinking
water rested not with health authorities, but with water
companies. Shamefully, over the years more than 60 health
authorities have had their requests for fluoridation refused by
water companies.

The decades of impasse ended in November last year,
however, with the signing of Royal Assent for the Water Act.

have consistently shown that fluoridation reduces tooth decay
while failing to unearth evidence of medical harm.

Children and adults in both the Northeast of England and
the West Midlands have fewer decayed, missing and filled
teeth and less painful toothache than elsewhere in the
country. It’s no coincidence that in the Northeast fluoride
occurs naturally in water supplies at the optimum level for
protecting teeth and that fluoridation was introduced in the
West Midlands many years ago.

The area around Crewe in Cheshire also has
fluoridated water. Children there have the healthiest teeth
in the Northwest. Don’t all our children deserve the same
health benefits?




